
* MC Engagement Resources

 

https://trailhead.salesforce.com/trailblazer-community/groups/0F9300000001pQ5CAI



Marketing Cloud Growth and Advanced



Marketing Cloud Product Alignment

NEW: Marketing Cloud Growth?!

NEW: Marketing Cloud Advanced?!?!?!?



Existing Challenges to Marketing Cloud Customers



Spring ‘23 Release Highlights
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Spring ‘23 Release Highlights

Data Cloud 
Segmentation + 
Personalization

Experience Cloud / 
Commerce Cloud 
Lead Generation 

Flow
Automation 

Permission Sets + 
Public Groups User 
Management 

Salesforce CMS 
Content 

Lightning Builders 
Assets (LP + Email)

Analytics Studio + 
Tableau 
Reporting 

AI, AI, AI… 



Technical NEW Marketing Cloud Architecture source: salesforceben.com



Marketing Cloud Product Alignment

NEW: Marketing Cloud Growth?!

NEW: Marketing Cloud Growth?!?!?!?



Marketing Cloud Product Alignment

NEW: Marketing Cloud Growth?!

NEW: Marketing Cloud Growth?!?!?!?



Flow: 



Marketing Application



AI Assisted Campaign Creation



Lightning Email, Form +  Landing Page Builders (with AI)



Core (Einstein1) SMS + Flow (…with AI)



Engagement Scoring + Reporting



Marketing Application



Path Experiment



Unified Conversations for SMS



Einstein Engagement Frequency



Einstein Engagement Scoring + Rules Based 
Dynamic Content



Einstein Engagement Scoring + Rules Based 
Dynamic Content



Einstein Engagement Scoring + Rules Based 
Dynamic Content






